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7KH�4XLFN�)L[

7KH�4XLFN�IL[�LV�D�RQH�RII�EXVLQHVV�VXSSRUW�PHHWLQJ�WR�H[SORUH�RU�DGGUHVV�EXVLQHVV�
FRQFHUQV��7KHVH�PHHWLQJV�DUH�IDFH�WR�IDFH�PHHWLQJV��FDQ�EH�WDLORUHG�WR�PHHW�D�EXVLQHVV�
RZQHU¶V�LQGLYLGXDO�DQG�EXVLQHVV�QHHGV���)RU�H[DPSOH�

$�SUH�VWDUW�XS�FOLHQW�SUHSDULQJ�D�EXVLQHVV�SODQ�VHHNV�JXLGDQFH�WR�ILQG�LQIRUPDWLRQ�DERXW�
WKH�SULFHV�FKDUJHG�E\�KHU�FRPSHWLWRUV�LQ�WKH�VHFWRU�VKH�SODQV�WR�RSHUDWH�LQ��6KH�DOVR�
QHHGV�WR�NQRZ�KRZ�WR�XVH�D�UDQJH�RI�SULFLQJ�DSSURDFKHV�WR�VXSSRUW�KHU�PDUNHWLQJ�SODQV��

(QWHUSULVH�6ROXWLRQV�UHVSRQVH�ZRXOG�EH�WR�
x %ULHIO\�DVVHVV�EDFNJURXQG�LQIRUPDWLRQ�SUHSDUHG�E\�WKH�FOLHQW�IRU�WKH�PHHWLQJ�DQG�DFTXLUH�

DQ\�DGGLWLRQ�LQIRUPDWLRQ��ZKHUH�QHFHVVDU\
x ([SORUH�ZLWK�WKH�FOLHQW�WKHLU�TXHVWLRQV��EXVLQHVV�LGHDV�DQG�WLPH�IUDPH�
x &ODULI\�D�UDQJH�RI�SULFLQJ�DSSURDFKHV�DQG�XVHIXO�VDOHV�IRUHFDVWLQJ�WHFKQLTXHV�
x ,GHQWLI\�DQG�VLJQSRVW�WKH�FOLHQW�WR�VRXUFHV�RI�VHFWRU�LQIRUPDWLRQ�
x ,QYHVWLJDWH�KRZ�WKH�LQIRUPDWLRQ�FRXOG�EH�XWLOLVHG�WR�LPSURYH�WKH�HII HFWLYHQHVV�RI�PDUNHWLQJ�

SODQV��
x 3URYLGH�DSSURSULDWH�XS�WR�GDWH�LQIRUPDWLRQ��
x +HOS�WKH�FOLHQW�WR�GHYLVH�DQ�DFWLRQ�SODQ�DQG�VHW�JRDOV

5HFRPPHQGHG�GXUDWLRQ�RI�PHHWLQJ������ ���PLQXWHV��

&RVW�
2QH�KRXU�EXVLQHVV�VXSSRUW�PHHWLQJ�������������9$7
2QH�DQG�KDOI�KRXUV�EXVLQHVV�VXSSRUW�PHHWLQJ�������������9$7



BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

(QWHUSULVH�6ROXWLRQV�LV�WKH�HQWHUSULVH�EUDQG�RI�(GXFDWLRQ�6ROXWLRQV�'LUHFW�&,&

(QWHUSULVH�6ROXWLRQV���������������� 6HUYLFHV�DQG�3ULFHV �����

�

2Q�7KH�5LJKW�7UDFN
2Q�7KH�5LJKW�7UDFN LV�D�SDFNDJH�RI�WKUHH�EXVLQHVV�VXSSRUW�VHVVLRQV�WDLORUHG�WR�PHHW�EXVLQHVV�
RZQHU¶V�LQGLYLGXDO�DQG�EXVLQHVV�QHHGV��:KLOVW�WKH�ILUVW�DQG�WKLUG�PHHWLQJV�DUH�IDFH�WR�IDFH�WKH�
VHFRQG�FDQ�EH�E\�WHOHSKRQH���$OWHUQDWLYHO\�UHVSRQVHV�FDQ�EH�ZULWWHQ�FRPPXQLFDWLRQ�VHQW�E\�OHWWHU��
HPDLO�RU�ID[��
)RU�H[DPSOH�
$�/RQGRQ�EDVHG�FOLHQW�RI�D�QHZ�EXVLQHVV�VHOOLQJ�FUDIWV�WUDGHG�WKURXJKRXW�WKH�VXPPHU�DW�FUDIW�IDLUV�
DFURVV�(QJODQG��6DOHV�ZHUH�KLJ KHU�WKDQ�IRUHFDVW��SDUWLFXODUO\�IURP�FXVWRPHUV�LQ�RWKHU�UHJLRQV�RI�
WKH�FRXQWU\�DQG�WRXULVWV���,Q�RUGHU�WR�VHUYH�WKHVH�PDUNHWV�DQG�H[SDQG�VDOHV�WKH�RZQHU�SODQV�WR�VHW�
XS�DQ�RQOLQH�UHWDLO�VWRUH��
x )LUVW�PHHWLQJ�

R %ULHIO\�DVVHVV�EDFNJURXQG�LQIRUPDWLRQ�SUHSDUHG E\�WKH�FOLHQW�IRU�WKH�PHHWLQJ�DQG�
DFTXLUH�DQ\�DGGLWLRQ�LQIRUPDWLRQ��ZKHUH�QHFHVVDU\

R )XOO\�H[SORUH�WKH�FOLHQW¶V�TXHVWLRQV��EXVLQHVV�LGHDV�DQG�WLPH�IUDPH�
R &ODULI\�FXUUHQW�RSHUDWLRQV��ORJLVWLFDO�SUDFWLFHV�DQG�VXSSOLHU�UHODWLRQVKLSV
R ,GHQWLI\�WKH�SURFHVV��UHOD WLRQVKLSV�ZLWK�VXSSOLHUV��UHVRXUFHV�QHHGV�DQG�HVWLPDWH�FRVWV�RI�

VHWWLQJ�XS�DQ�RQOLQH�VWRUH��&RQVLGHU�WKH�SURV�DQG�FRQV�IRU�WKH�EXVLQHVV�
R 3URYLGH�JXLGDQFH�RQ�FRQGXFWLQJ�LQ�KRXVH�PDUNHW�UHVHDUFK��3(67/(�DQG�6:27�

DQDO\VLV��
R ,GHQWLI\�DQG�VLJQSRVW�WR�VRXUFHV�RI LQIRUPDWLRQ�DQG�PDNH�UHIHUUDOV��ZKHUH�QHFHVVDU\�
R 3URYLGH�DSSURSULDWH�XS�WR�GDWH�LQIRUPDWLRQ�
R +HOS�WKH�FOLHQW�GHYLVH�DQ�DFWLRQ�SODQ�DQG�VHW�VKRUW �WHUP�JRDOV�

x 6HFRQG�VHVVLRQ��
R 5HFDS�RQ�WKH�WDVNV�	�JRDOV�IURP�DFWLRQ�SODQ��
R 8SGDWH�RI�UHOHYDQW�EXVLQHVV�DFWLYL WLHV�
R 'LVFXVV�WKH�PDUNHWLQJ�UHVHDUFK�ILQGLQJV��GUDIW�3(67/(�DQG�6:27�
R 8VH�D�UDQJH�RI�EXVLQHVV�WRROV�WR�PDNH�GHFLVLRQV�DQG�VROYH�SUREOHPV
R 3URYLGH�DSSURSULDWH�XS�WR�GDWH�LQIRUPDWLRQ��ZKHUH�DSSURSULDWH�
R +HOS�WKH�FOLHQW�UHYLVH�WKH�DFWLRQ�SODQ�DQG�WDUJHWV��VHW� QHZ�VKRUW�WHUP�JRDOV

x 7KLUG�PHHWLQJ���
R 5HFDS�RQ�WKH�WDVNV�	�JRDOV�IURP�DFWLRQ�SODQ��
R 5HFHLYH�DQ�XSGDWH�RI�UHOHYDQW�EXVLQHVV�DFWLYLWLHV
R 3URYLGH�JXLGDQFH�LQ�UHODWLRQ�WR�FKDQJH�PDQDJHPHQW�WHFKQLTXHV�
R 5HIOHFW�RQ�WKH�DFWLRQ�SODQ��WKH�SURMHFW�DQG�JLYH�EXVLQHVV�D GYLFH�
R $VVHVV�SURJUHVV�DQG�SHUIRUPDQFH�DJDLQVW�WDVNV�DQG�VKRUW �WHUP�JRDOV
R 3UHSDUH�WKH�FOLHQW�WR�H[LW�EXVLQHVV�VXSSRUW�SDFNDJH��VHW�PHGLXP�WR�ORQJ �WHUP�JRDOV�DQG�

DQ�DFWLRQ�LPSOHPHQWDWLRQ�SODQ�

5HFRPPHQGHG�GXUDWLRQ�RI�HDFK�VHVVLRQ�± ���± ���PLQXWHV�

&RVWV�
��[�RQH�KRXU�EXVLQHVV�VXSSRUW�PHHWLQJ�� ����������9$7
��[�RQH�DQG�KDOI�KRXU�EXVLQHVV�VXSSRUW�PHHWLQJ�� ����������9$7

6DYH�����RQ�WKH�FRVW�RI�PHHWLQJV�RU�VHVVLRQV���	���LI�\RX�ERRN�WKHVH�GDWHV�LQ�
DGYDQFH�DW�WKH�HQG�RI�WKH��VW PHHWLQJ�
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6XSSRUWLQJ�%XVLQHVV &DSDELOLW\�
6XSSRUWLQJ�%XVLQHVV�&DSDELOLW\�LV�D�SDFNDJH�RI�VL[�EXVLQHVV�VXSSRUW�VHVVLRQV��7KHVH�DUH�GHVLJQHG�
WR�VHUYH�D�QXPEHU�RI�SXUSRVHV��7KLV�SDFNDJH�LV�SDUWLFXODUO\�HIIHFWLYH�ZKHUH�WKH�EXVLQHVV�VXSSRUW�
QHHG�KDV�D�SURMHFW�IRFXV�ZLWK�PHGLXP�WHUP�RXWFRP HV��:KLOVW�WKH�ILUVW�DQG�ODVW�PHHWLQJV�DUH�IDFH �
WR�IDFH�WKH�VHFRQG�WR�ILIWK�FDQ�EH�E\�WHOHSKRQH�RU�DOWHUQDWLYH�PHWKRGV�RI�FRPPXQLFDWLRQ�
)RU�H[DPSOH�
$�FOLHQW�ZLWK�D�VXFFHVVIXO�VPDOO�EXVLQHVV�ZRXOG�OLNH�WR�HQVXUH�LW�LV�GRLQJ�ZKDW�LW�FDQ�WR�EH�VRFLDOO\�
UHVSRQVLEOH��7KH�EXVLQHVV�LV�ORRNLQJ�IRU�VFKHPHV�WKDW�ZLOO�SURYH�WKURXJK�µ.LWH�PDUNV¶�RU�µVWDPSV¶�RI�
DSSURYDO�WR�HQGRUVH�LWV�FRPPLWPHQW��
x )LUVW�PHHWLQJ�

R %ULHIO\�DVVHVV�EDFNJURXQG�LQIRUPDWLRQ�SUHSDUHG�E\�WKH�FOLHQW�IRU�WKH�PHHWLQJ�DQG�
DFTXLUH�DQ\�DGGLWLRQ�LQIRUPDWLRQ��ZKHUH�QHFHVVDU\

R )XOO\�H[SORUH�WKH�FOLHQW¶V�TXHVWLRQV��EXVLQHVV�LGHDV�DQG�WLPH�IUDPH�
R &ODULI\�FXUUHQW�RSHUDWLRQV��ORJLVWLFDO�SUDFWLFHV�DQG�VXSSOLHU�UHODWLRQVKLSV
R ,GHQWLI\�WKH�SURFHVV��UHVRXUFHV�QHHGV�DQG�HVWLPDWH�FRVWV�RI�DFTXLULQJ�WKH�HQGRUVHPHQ W��

&RQVLGHU�WKH�SURV�DQG�FRQV�IRU�WKH�EXVLQHVV�
R 3URYLGH�JXLGDQFH�WR�FRQGXFW�LQ�KRXVH�PDUNHW�UHVHDUFK��3(67/(�DQG�6:27�DQDO\VLV��
R ,GHQWLI\�DQG�VLJQ�SRVW�WKH�FOLHQW�WR�VRXUFHV�RI�LQIRUPDWLRQ�DQG�PDNH�UHIHUUDOV��ZKHUH�

QHFHVVDU\�
R 3URYLGH�DSSURSULDWH�XS�WR�GDWH LQIRUPDWLRQ�
R +HOS�WKH�FOLHQW�GHYLVH�PHGLXP�WHUP�JRDOV��SUHSDUH�DQ�DFWLRQ�SODQ��D�WLPH�OLQH�DQG�VHW�

DSSURSULDWH�WDUJHWV�
x 6HFRQG�WR�ILIWK�PHHWLQJ�RU�VHVVLRQV�

R 5HFDS�RQ�WKH�WDVNV�	�JRDOV�IURP�SUHYLRXV�DFWLRQ�SODQV
R 6XSSRUWLQJ�WKH�SURMHFW�� � 3URYLGH�UHIOHFWLRQ��EXVLQHVV�DGYLFH��JXLGDQFH�	�VXSSRUW�IRU�

SURMHFW�GHYHORSPHQW�DQG�LPSOHPHQWDWLRQ��XVLQJ�XS �WR�GDWH�LQIRUPDWLRQ��EXVLQHVV�WRROV��
SUREOHP�VROYLQJ�DFWLYLWLHV��GHFLVLRQ�PDNLQJ�PRGHOV��PDNLQJ�FRPPHQW�RQ�GRFXPHQWV�
DQG�XVLQJ�FKDQJH�PDQDJHPHQW�WHFKQLTXHV

x 6L[WK�PHHWLQJ�
R 5HIOHFWLRQ�RQ�WKH�DFWLRQ�SODQ��WKH�SURMHFW�DQG�JLYH�EXVLQHVV�DGYLFH�
R $VVHVV�SURJUHVV�DQG�SHUIRUPDQFH�RI�WDUJHWV�
R 3UHSDUH�WKH�FOLHQW�WR�H[LW�EXVLQHVV�VXSSRUW�SDFNDJH��VHW�PHGLXP�WR�ORQJ �WHUP�JRDOV�DQG�

DQ�DFWLRQ�LPSOHPHQWDWLRQ�SODQ�
5HFRPPHQGHG�GXUDWLRQ�RI�HDFK�PHHWLQJ�����± ���PLQXWHV��

&RVWV�
��[�RQH�KRXU�EXVLQHVV�VXSSRUW�PHHWLQJ�������������9$7
��[�RQH�DQG�KDOI�KRXU�EXVLQHVV�VXSSRUW�PHHWLQJ�������������9$7

6DYH�����RQ�WKH�FRVW�RI�PHHWLQJV�RU�VHVVLRQV���	���LI�\RX�ERRN�WKHVH�GDWHV�LQ�
DGYDQFH�DW�WKH�HQG�RI�WKH��VW PHHWLQJ�
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%XVLQHVV�3HUIRUPDQFH�,PSURYHPHQW��
%XVLQHVV�3HUIRUPDQFH�,PSURYHPHQW�LV�D�SDFNDJH�RI�WZHOYH�EXVLQHVV�VXSSRUW�VHVVLRQ��7KHVH�DUH�
EHVW�GHOLYHUHG�DV�UHJXODU�VHVVLRQV�GHVLJQHG�WR�VHUYH�D�QXPEHU�RI�SXUSRVHV��LQFOXGLQJ�FRDFKLQJ���
/LNH�WKH�2Q�WKH�5LJKW�7UDFN DQG�6XSSRUWLQJ�%XVLQHVV�&DSDELOLW\ SDFNDJHV WKH�ILUVW�DQG�ODVW�
VHVVLRQV�DUH�IDFH�WR�IDFH�PHHWLQJ��RWKHUV�FDQ�EH�E\�WHOHSKRQH�RU�DOWHUQDWLYH�PHWKRGV�RI�
FRPPXQLFDWLRQ��7KLV�SDFNDJH�LV�SDUWLFXODUO\�HIIHFWLYH�ZKHUH�WKH�EXVLQHVV�VXSSRUW QHHG�KDV�D�
SURMHFW�IRFXV�ZLWK�PHGLXP�WHUP�RXWFRPHV��7KLV�SDFNDJH�LV�SDUWLFXODUO\�HIIHFWLYH�ZKHUH�EXVLQHVV�
RZQHUV�PLJKW�EHQHILW�IURP�SHUVRQDO�GHYHORSPHQW�DQG�VXSSRUW��
'LUHFWRUV�RI�D�FOHDQLQJ�FRPSDQ\�SODQ�WR�H[SDQG�WR�WKHLU�VHUYLFH�DQG�VHFXUH�D�QXPEHU�RI� KRVSLWDO�
FOHDQLQJ�FRQWUDFWV���+DYLQJ�ORRNHG�DW�D�QXPEHU�RI�WHQGHU�GRFXPHQWV�WKH\�UHDOLVH�WKH�FRPSDQ\�ZLOO�
QHHG�WR�DFTXLUH�D�QXPEHU�RI�TXDOLW\�DVVXUDQFH�.LWH�PDUNV�VXFK�DV�,QYHVWRUV�LQ�SHRSOH��&XVWRPHU�
)LUVW��*UHHQZDWFK�HWF���
x )LUVW�PHHWLQJ�

R %ULHIO\�DVVHVV EDFNJURXQG�LQIRUPDWLRQ�SUHSDUHG�E\�WKH�FOLHQW�IRU�WKH�PHHWLQJ�DQG�
DFTXLUH�DQ\�DGGLWLRQ�LQIRUPDWLRQ��ZKHUH�QHFHVVDU\

R )XOO\�H[SORUH�WKH�FOLHQW¶V�TXHVWLRQV��EXVLQHVV�LGHDV�DQG�WLPH�IUDPH�
R &ODULI\�FXUUHQW�RSHUDWLRQV��ORJLVWLFDO�SUDFWLFHV�DQG�VXSSOLHU�UHODWLRQ VKLSV
R ,GHQWLI\�WKH�SURFHVV��UHVRXUFHV�QHHGV�DQG�HVWLPDWH�FRVWV�RI�DFTXLULQJ�WKH�HQGRUVHPHQW��

&RQVLGHU�WKH�SURV�DQG�FRQV�IRU�WKH�EXVLQHVV�
R 3URYLGH�JXLGDQFH�WR�FRQGXFW�LQ�KRXVH�PDUNHW�UHVHDUFK��3(67/(�DQG�6:27�DQDO\VLV��
R ,GHQWLI\�DQG�VLJQ�SRVW�WKH�FOLHQW�WR� VRXUFHV�RI�LQIRUPDWLRQ�DQG�PDNH�UHIHUUDOV��ZKHUH�

QHFHVVDU\�
R 3URYLGH�DSSURSULDWH�XS�WR�GDWH�LQIRUPDWLRQ�
R +HOS�WKH�FOLHQW�WR�GHYLVH�PHGLXP�WHUP�JRDOV��SUHSDUH�DQ�DFWLRQ�SODQ��D�WLPH�OLQH�DQG�VHW�

WDUJHWV�
x 6HFRQG�WR�HOHYHQWK�PHHWLQJ�RU�VHVVLRQV�

R 5HFDS�RQ�WKH�WDVNV�	�JRDOV�IURP�SUHYLRXV�DFWLRQ�SODQV
R 6XSSRUWLQJ�WKH�SURMHFW�± 5HIOHFWLRQ�DQG�DVVHVVPHQW�RI�SURJUHVV��EXVLQHVV�DGYLFH��

JXLGDQFH�	�VXSSRUW��DFWLRQ�SODQQLQJ�DQG�UHIHUUDO��ZKHUH�DSSURSULDWH��IRU�SURMHFW�
GHYHORSPHQW�DQG�LPSOHPHQWDWLRQ��XWLOLVLQJ�XS�WR�GDWH� LQIRUPDWLRQ��EXVLQHVV�WRROV��
SUREOHP�VROYLQJ�DFWLYLWLHV��GHFLVLRQ�PDNLQJ�PRGHOV��PDNLQJ�FRPPHQW�RQ�GRFXPHQWV�
DQG�XVLQJ�FKDQJH�PDQDJHPHQW�WHFKQLTXHV

x 7ZHOIWK�PHHWLQJ��LQ�WKH�VHULHV�� �
R 5HIOHFWLRQ�RQ�WKH�DFWLRQ�SODQ��WKH�SURMHFW�DQG�JLYH�EXVLQHVV�DGYLFH�
R $VVHVV�SURJUHVV�DQG�SHUIRUPDQFH�RI�WDUJHWV�
R 3UHSDUH�WKH�FOLHQW�WR�H[LW�EXVLQHVV�VXSSRUW�SDFNDJH��VHW�PHGLXP�WR�ORQJ �WHUP�JRDOV�DQG�

DQ�DFWLRQ�LPSOHPHQWDWLRQ�SODQ�
5HFRPPHQGHG�GXUDWLRQ�RI�PHHWLQJV�����± ���PLQXWHV��
&RVW�

���[�RQH�KRXU�EXVLQHVV�VXSSRUW�PHHWLQJV�� ������������9$7
���[�RQH�DQG�KDOI�KRXU�EXVLQHVV�VXSSRUW�PHHWLQJV�� ������������9$7

6DYH�����RQ�WKH�FRVW�RI�PHHWLQJV�RU�VHVVLRQV���	���LI�\RX�ERRN�WKHVH�GDWHV�LQ�
DGYDQFH�DW�WKH�HQG�RI�WKH��VW PHHWLQJ�
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$�UDQJH�RI�EXVLQHVV�VHUYLFHV
7DVN� EDVHG� VXSSRUW� ± <RX� WHOO� XV� ZKDW� WKH� SUREOHP� LV� DQG� ZH� KHOS� \RX� VROYH� LW�� � )RU�
H[DPSOH�ZH�FDQ�KHOS�\RX�ZLWK�

R %XVLQHVV�DQG�PDUNHW�DQDO\VLV�
R %XVLQHVV�KHDOWK�FKHFNV
R %XVLQHVV�UHSRUWV�
R 3HUIRUPDQFH�LPSURYHPHQW�
R %XVLQHVV�DQG�RSHUDWLRQV�SODQQLQJ
R 3URMHFW�PDQDJHPHQW�
R %XVLQHVV�WUDLQLQJ�HYHQWV�DQG�FRXUVHV�
R 6HFWRU�VSHFLILF�HQWHUSULVH�EXVLQHVV�SURJUDPPHV
R 2WKHU�WDLORUHG�DQG�FXVWRPLVHG�VHUYLFHV�WR�PHHW�EXVLQHVV�RZQHU�QHHGV�

&RVW���9DULDEOH�� 'HSHQGHQW�RQ�WKH�WDVN

)RU�IXUWKHU�LQIRUPDWLRQ�SOHDVH�FRQWDFW�XV��
7HOHSKRQH�QR��������������� 2U�VHQG�DQ�HPDLO�WR��LQIR#HQWVROV�RUJ
)D[�RQ�������������� 2U�YLVLW�RXU�ZHEVLWH�DW�ZZZ�HQWVROV�RUJ
7H[W�RQ��������������


